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I: Importance of UX

Those who choose to implement a new product or service may not be 
the main user group of that product or service.
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If we implement a 
new service, but no 
one uses it...
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Talk to those who are 
actually using your 
product or service.
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● ‘...they are a bit small.’

● ‘...seems like there might have been 
a little icon there but it wasn’t very 
big.’

● ‘The icons are awfully small.’

● ‘They should be more distinguishing. 
Something in color.’
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● ‘...I wish they were a little bigger…’

● ‘...nice if the graphic is in its own 
column…’
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● Increase size

● Relocate and align

#
#
#
#


● 'Trying to find how to limit it to dvds'

● ‘...for me it would helpful if they were 
closed and I could open them as I saw fit’

● ‘Never noticed them.’
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● Color and shadowing

● Increased font weight

● Collapse facets
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Trying to help the 
users get to the 
database they are 
looking for.
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● Color and shadowing

● Icon
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The siren call of 
‘Advanced Search’
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● ‘...the “Get this from MeLCat” button is 
deceiving when I really can't get it...’

● ‘I never use the "Get this from MeLCat" 
button because you don't know if it's 
available, I always checked the title link 
first to see if I can get it…’
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No copies currently 
available
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● ‘Usually when things are not available 
they're dim.’

● ‘...most of the time when a button is grayed 
out in means the button is not an option.’

● ‘..it made me think maybe it wasn't 
available.’
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● 'It's telling me where these are. 
I'm not sure if I chose the 
location. Maybe it wants me to 
pick out a location.’

● ‘I’m thinking there are too many 
libraries on this page. It would be 
easier if there were just 
requestable titles here’ 

● ‘I would probably start over 
because I must have done 
something wrong’

● ‘It’s asking where you want to 
pick it up.’
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● Labeled the page

● Added request button 
to the top

● Removed 
non-requestable copies.
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● ‘The combination of books and articles 
together is problematic.’

● ‘I think I would want to have some way of 
separating the two…’

● ‘Having periodicals mixed with books is 
confusing for users and not immediately 
logical.‘
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● ‘...I would have 
gone directly to 
a database.’

● ‘My strategy, 
and I would tell 
students this, is 
to go to the 
database.’ 
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II: Designing a Successful UX Test

● Study design
● Pre-testing
● Execution
● Presentation

#
#
#
#


UX Reference Books
Jakob Nielsen

Steve Krug’s Don’t Make Me Think and 
Rocket Surgery Made Easy

Usable Usability: Simple Steps for Making 
Stuff Better

Quantifying the User Experience: Practical 
Statistics for User Research

The User Experience Team of One: A 
Research and Design Survival Guide

Lean UX: Applying Lean Principles to 
Improve User Experience

100 Things Every Designer Needs to 
Know About People
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Study Design

#
#
#
#


Winter 2018 Objectives
A.     To determine if users can differentiate between the MeLCat search and the 
databases search.

B.     To determine if user satisfaction when searching MeL/Cat improves when the 
search is split.

C.     To determine if users can find specific information through MeLCat and the 
databases search.

D.     To determine if users can distinguish among the facets and use them to find 
specific information.
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Winter 2018 Objectives cont.

E.     To determine if non-patrons can “learn” how to use MeLCat 
as the tasks become more challenging.

F.      To determine if MeLCat is easier to use without the database 
results interspersed.

G.    Determine the strengths and weaknesses of Encore and 
Classic
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Pre-Testing
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Execution
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Allow time for the 
test, time to 
compare notes, 
and just a few 
minutes to breathe 
between tests.
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Use a data 
collection tool to 
collate and analyze 
your findings.
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Presentation
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This meeting will 
cover far-reaching 
implications. Will 
you come?
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Allow me to dazzle 
you with my 
colorful graphs..
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III: Getting Management On Board

MeL is really fortunate to have great people at the top. This is an 
example of how we sell the results of our work, because all change 
requires a little sales talk. 
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This is me half way 
through our most 
recent UX results 
presentation
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These are the 
props I brought in 
to address the 
problem 
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So what magical 
phrases did we use 
to convince the 
higher-ups that our 
results were legit 
and should be 
acted on?
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We were 
respectful but we 
didn’t back down. 

We knew that the 
MeL homepage 
wasn’t working.
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Find common ground
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IV: Reiterative Usability Testing

● The upside to testing with patrons
● Three rounds of testing Encore Duet
● MeL’s 12-year history with UX
● Recent lessons: online UX testing
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Focusing on your users
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Better offerings 
and better 
relationships
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Success rates with 
MeLCat tasks increased in 
2017.  
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● Test and gather feedback
● Make changes
● Test again
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MeL has 
undergone 12 
years of 
reiterative 
(repeat) UX
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What do we 
call them?

Databases?
eResources?
A to Z?
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Thank you.
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