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“...the Complainant 
alleges that the 
Library’s website has 
substantive 
accessibility issues.”



First Step: Ask 
For Help



Second Step: 
Legal Counsel 



And then, an interesting email 
from Sonya...





Sonya

Learned HTML writing an Intranet 
for the Braille and Talking Book 

Library where two staff members 
were screen reader users.

 



Michigan Dept of Ed (MDE) 
Consent Decree

In 2014, the Michigan Department of 
Education faced the exact same complaint 
that East Lansing Public faced in 2017. We  
entered  into a consent decree with the US 

Dept of Ed Civil Right Division



Our Working Definition of Accessible

"Accessible" as used in this Agreement means a person with a disability is 

afforded the opportunity to acquire the same information, engage in the same 

interactions, and enjoy the same services as a person without a disability in an 

equally effective and equally integrated manner, with substantially equivalent 

ease of use. A person with a disability must be able to obtain the information as 

fully, equally, and independently as a person without a disability. Although this 

might not result in identical ease of use compared to that of persons without 

disabilities, it still must ensure equal opportunity to the benefits and 

opportunities afforded by the technology and equal treatment in the use of such 

technology.



MDE 
Staff Training Process

More than 50 people received one 
and a half days  of in-person 

training and  4 hours of Lynda.com 
training. 



What Was the Result 
at the 2 Year Mark?

MDE had thousands and LM had 
hundreds of documents (PDFs, 

Word files, Excel sheets, PPTs, etc.) 
that had to be remediated or 

removed. 



MDE 
Software Solutions

Adobe Acrobat Pro DC  or Creative Cloud

SiteImprove



What Have We Learned
At the 4 Year Mark?

Universal Training

A Positive Attitude

Enforcement



March 2018...One 
Month Later...

● 302 Agreement
● Draft Accessibility Policy
● Draft Accessibility Procedures
● Adopt Technical Standards
● Accessibility Audit
● Annual Training for Staff
● Deadlines



And then, an curious call from 
our lawyer...





“...if a complaint is a 
continuation of a 
pattern of 
complaints 
previously filed with 
OCR by an individual 
or group against 
multiple recipients…”



So What Now?



Same Plan ● Site Clean-Up
● Accessibility Policy
● Accessibility Procedures
● Software Update
● Site Audit



Our Timeline



Our Issues



Images









Next Steps: 
Adding 
Accessibility to 
Procurement 
Language 



Help from the 
Big10 Academic 
Alliance



Low-Hanging 
Fruit of Writing 
Accessible Text 

for the Web



Screen Readers Take Links Out of Context

Clarence the Clown is going 
to visit the library on 
Saturday. Learn about his 
amazing tricks, see pictures of 
his feats, and click here to 
register!

A screen reader reads…

Link: “Learn”

Link: “See”

Link: “Click here”



Don’t Use “Click Here” as Link Text

Our Friends Group has its fall 
book sale this weekend. You 
can read more about it here.

Our Friends Group has its fall 
book sale this weekend.

Screen reader reads: “Link: fall 
book sale”



Don’t Repeat Linked Text

Our website contains great 
information about what’s 
going on at the library. You 
can also view the website of 
our township office to see 
what’s going on in the 
community.

Our website contains great 
information about what’s 
going on at the library. You 
can also view the website of 
our township office to see 
what’s going on in the 
community.

“Link: our website.”

“Link: township office.”



Don’t Display Hyperlinks, Embed Them

We’d like to thank our 
sponsor, Kroger, 
http://kroger.com, for 
donating snacks.

We’d like to thank our 
sponsor, Kroger, for donating 
snacks.

“Link: Kroger”

http://kroger.com/
http://kroger.com/
http://www.kroger.com


Thank You For Your Time

If you have questions, please don’t hesitate to 
contact us:

Lauren Douglass, East Lansing Public Library, 
ldougla@cityofeastlansing.com

Sonya Schryer Norris, Library of Michigan
NorrisS2@michigan.gov

 


